
 Corona Virus Guidance  

 

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-

guidance-for-households-with-possible-coronavirus-covid-19-infection 

How to avoid catching and spreading coronavirus (social distancing) 

Everyone should do what they can to stop coronavirus spreading. 

It is particularly important for people who: 

•are 70 or over 

•have a long-term condition 

•are pregnant 

•have a weakened immune system 

 

Do 

  Wash your hands with soap and water often – do this for at least 20 seconds 

Always wash your hands when you get home or into work 

Use hand sanitiser gel if soap and water are not available 

Cover your mouth and nose with a tissue or your sleeve (not your hands) when you cough or sneeze 

Put used tissues in the bin immediately and wash your hands afterwards 

Avoid close contact with people who have symptoms of coronavirus 

Only travel on public transport if you need to 

Work from home, if you can 

Avoid social activities, such as going to pubs, restaurants, theatres and cinemas 

Avoid events with large groups of people 

Use phone, online services, or apps to contact your GP surgery or other NHS services 

 

Don't 

 Do not touch your eyes, nose or mouth if your hands are not clean 

Do not have visitors to your home, including friends and family 

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection


 

If you're at high risk 

The NHS will contact you from Monday 23 March 2020 if you are at particularly high risk of getting 

seriously ill with coronavirus. You'll be given specific advice about what to do. 

Do not contact your GP or healthcare team at this stage – wait to be contacted. 

 

 Who is at risk?   

How coronavirus is spread 

Because it's a new illness, we do not know exactly how coronavirus spreads from person to person. 

Similar viruses are spread in cough droplets. 

It's very unlikely it can be spread through things like packages or food. Treatment for coronavirus 

Treatment  

There is currently no specific treatment for coronavirus. 

Antibiotics do not help, as they do not work against viruses. 

Treatment aims to relieve the symptoms while your body fights the illness. 

You'll need to stay in isolation, away from other people, until you have recovered. 

 

DERBY CITY COUNCIL GUIDANCE 

Derby City council has provided Current Guidance and will be updating their guidance as soon as 

new information comes in . 

Information for people with learning disabilities is also available in Easy Read format from Mencap 

and Inclusion North, and there are British Sign Language (BSL) videos explaining what coronavirus is 

and how to prevent the spread on Sign Health. 

For non-English speakers, coronavirus (COVID-19) advice is available to read in 21 different 

languages 

https://www.derby.gov.uk/environmental-health-licensing-trading-standards/environmental-

health/health-and-safety/employees-and-public/novel-coronavirus/ 

 

 

 



 

Effect on services and facilities  

 Below is a list of how Council facilities and services have been affected by COVID-19. This will be 

updated daily: 

Council facilities 

Schools 

A national Government decision has now been taken to close schools from after school on Friday 

20th March. We will update with more information as soon as we have it. 

The Department for Education has set up a school helpline to answer questions from staff, parents 

and young people about coronavirus issues related to education. 

Tel: 0800 046 8687 

Email: DfE.coronavirushelpline@education.gov.uk 

Opening hours: 8am to 6pm from Monday to Friday 

 

Children Centres 

Our Children’s Centres currently remain open.  

Derby Adult Learning Service 

Our Adult Learning Centres are now closed.  All planned exams over the next few weeks have been 

postponed until further notice, and awarding bodies have been notified. It is our intention to 

continue to support learners with online and digital technologies.  Please stay in touch with your CM 

to make this effective.     

We are closing the Allen Centre and Village Learning Centre from Monday.  Ryecote and Derby 

Multi-Cultural Centre will be open from 10.00am – 2.00pm with skeleton staff. 

For more information visit the Derby Adult Learning Service website. 

 

Libraries 

Council-owned libraries remain open. A number of measures will be introduced to help mitigate the 

spread of the virus. For up to date information on sessions, please visit the Derby libraries website. 

 

Leisure Centres and facilities 



Derby Arena, Queen's Leisure Centre, Springwood Leisure Centre and Moor ways Stadium will be 

closed from and including Thursday 19th March for at least 30 days. 

Allestree Park golf course and the Steve Bloomer ATP pitch at the Racecourse will also be closed 

from this time. 

Please visit Derby Active news page and social media platforms, for the latest updates.  All 

memberships will be frozen at no cost from Thursday 19th March, for at least 30 days.  If you have 

an existing booking with us, we will be in touch. 

 

Parks and heritage sites 

Our parks and key heritage sites remain open to the public, although toilets will be closed. Heritage 

sites and museums are now closed. For up to date information, please visit the Derby parks website. 

 

Cemeteries 

Our cemeteries remain open to the public.  However controlled measures will be put in place for 

upcoming services, and we are working closely with funeral directors.  

 

Markets 

Market Hall and Allenton Market remain open. 

 

Bus Station 

The bus station remains open to the public.  However the Information Office will be closing from 

08:30am on Friday 20th March. 

We will still be providing a telephone-based enquiry service, along with a presence on the bus 

station concourse to respond to any queries. Potential customers will be advised by posters to either 

contact operators or check their websites for the latest service details. 

 

Waste collections 

The garden and food waste (brown bin) collections and bulky waste collections have now been 

suspended. General waste (black bins) and recycling (blue bins) collection services across the city will 

continue. You can check your bin collection day online. 

We’re working to minimise disruption to our services, and will continue to work hard to collect 

recycling, and general waste, however we do anticipate an impact on these in the coming weeks. 

Please keep up to date with missed bin collections on our newsroom. 



 

Committee and public meetings 

All public meetings and civic engagements have been cancelled up to Friday 27th March, including 

neighbourhood boards and forums, councillor surgeries, planned councillor training sessions, climate 

change task Troup, representation task group and councillor working group have also been 

suspended. 

 

Adult and child social care 

Services will be in touch with customers directly. 

Housing Services: Repairs 

Derby Homes are unable to continue carrying out non-essential repairs, even though you may have 

already received an appointment and are expecting us. Until further notice they will only be 

accepting and carrying out essential repairs. We appreciate that this will be an inconvenience, but 

hope you understand. 

Housing management services 

Derby Homes will be reducing the number of home visits that are carried out, but will be continuing 

to maintain contact with vulnerable tenants. 

Paying your rent 

If you are concerned about paying your rent due to reduced income, please contact our Income 

Team on 01332 888777 (option 3) who will be able to advise on any help that is available. 

Homelessness advice 

We will continue to support people who find themselves homeless or at threat of becoming 

homeless. In the first instance, please telephone us on 01332 888777 (option 5) to make an 

appointment to speak with one of our team. You can still of course contact us on 01332 888777 and 

we will do all we can to help. 

For more information, please visit the Derby Homes website, or find them on social media (Facebook 

and Twitter). 

 

Food Banks and Homeless services  

SAFE SPACE 

This service will continue to run via a referral process. 

 



NIGHTSHELTERS 

These are currently operating as normal. 

 

GUEST SUPPORT - Thursday Morning - Ozzy Road Church 

This service is no longer running.  

 

JUBILEE DEBT AND ADVICE CLINICS 

We have taken the difficult decision to close our Jubilee clinics for the foreseeable future. 

We will continue to support our current clients and anyone who needs any debt and benefits advice 

while we are unable to meet people face to face. This will be done over the phone and via email. 

Mobile number - 07979 895959 

Email – advice@derbycitymission.org.uk 

 

BASICS BANK -  

This service is still accepting donations to: 

Derby City Mission Basics Bank Warehouse 10am-12pm on Monday, Wednesday and Thursdays - 

Unit 6, Robinsons Industrial Estate, Shaftsbury Street, Off Osmaston Park Road, DE23 8NL 

ASDA Spondon, Derby Rd, Derby DE21 7LW at any time.  Please drop your donations into the Derby 

City Mission trolley which is located near the pharmacy after the check outs. 

 

RECOVERY LUNCH - Wednesday Lunchtime - Ozzy Road Church 

This service has been suspended until further notice. 

STORE HOUSE - Thursday Evening - Ozzy Road Church  

This service has been suspended until further notice. 

 

ST PETER'S LUNCHTIME SERVICE 

This service has been suspended until further notice. 

STREET PASTORS 

This service has been suspended until further notice. 

mailto:advice@derbycitymission.org.uk


SCHOOLS WORK 

This service has been suspended until further notice. 

 

 

 

 

  

 

 

 

  

 

 

 

 


